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The following customer information shows a clear and summarized overview of the identity of the insurer and the material content of the
insurance contract (Art. 3 of the Federal Law on Insurance Contracts, VVG). The rights and obligations of the contracting parties arise from
the proposal / offer, the policy itself, the contractual conditions and the applicable laws, especially the VVG.
After acceptance of the proposal / offer the Policyholder will be issued with a policy, the contents of which will reflect the proposal / offer.

Who is the insurer?
The insurer is Zurich Insurance Company, hereinafter referred to as Zurich, with registered office at Mythenquai 2, 
8002 Zurich. Zurich is a public limited company under Swiss law.

Which risks are insured and what is the scope of the insurance cover?
The insured risks and the scope of the insurance cover are determined by the proposal / offer or the policy and by the 
contractual conditions.

What is the premium amount?
The premium amount depends on the respective insured risks and the designated level of cover. A fee may be charged for payment in in-
stalments. All information on the premium and any applicable fees are included in the proposal / offer or in the policy itself. 

Under what circumstances is the premium refunded?
If the premium has been paid in advance for a specific period of insurance and the contract is cancelled before the end of the period,
Zurich will refund the premium in respect of the unexpired period of insurance. 

The premium remains payable in full to Zurich if:
• the insurance benefit was provided on the basis of the cessation of risk;
• the insurance benefit was provided for a partial loss and the Policyholder cancels the contract during the year after the contract was

concluded.

Which other obligations does the policyholder have?
• Changes in risk: If an important fact changes during the term of the policy, resulting in a material increase in risk, it 

must be notified to Zurich in writing without delay.
• Ascertainment of the facts: The Policyholder must provide assistance for investigations relating to the insurance contract, e.g. breach-

es of the duty of disclosure, increases in risk, checking benefits, etc. and provide Zurich with all pertinent information and documenta-
tion or obtain such information from third parties for submission to Zurich, and authorize third parties in writing to issue the appropriate
information, documentation, etc. to Zurich. Zurich is also entitled to carry out its own investigations.

• Insured event: The insured event must be reported to Zurich without delay.

This list only contains the most common obligations. The contractual conditions and the VVG contain further obligations.

When does the insurance cover begin?
The insurance cover begins on the day stated in the proposal / offer or in the policy itself. If an insurance certificate or temporary cover
note have been issued, Zurich will provide the insurance cover described in the guaranteed written temporary cover note in accordance
with applicable law until the issuance of the policy.
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When does the insurance cover end? 
The Policyholder can terminate the contract by giving notice:
• at the latest three months before the end of the contract or, if agreed, three months before the end of the insurance year. The termina-

tion shall be deemed valid if it is received by Zurich at the latest on the last day before commencement of the three-month period. If the
contract is not terminated, it shall be automatically extended for one year at a time. Fixed-term contracts with no renewal clause end 
on the day specified in the proposal / offer or policy;

• after every insured event for which a claim is payable, at the latest 14 days after notification that Zurich has paid;
• if Zurich changes the premium. In this case the notice of termination must reach Zurich no later than the last day of the insurance year;
• if Zurich breaches the statutory information obligations pursuant to Art. 3 VVG. The right of termination lapses four weeks after the 

insured has received notification of this breach, but at the latest one year after the breach.

Zurich can terminate the contract by giving notice:
• at the latest three months before the end of the contract or, if agreed, three months before the end of the insurance year. The termina-

tion shall be deemed valid if it is received by the Policyholder at the latest on the last day before commencement of the three-month 
period. If the contract is not terminated, it shall be automatically extended for one year at a time. Fixed-term contracts with no renewal
clause end on the day specified in the proposal / offer or policy;

• after every insured event for which a claim is payable, on condition that notice of termination is given at the latest at the same time as
payment is made;

• if material risk factors have been concealed or falsely communicated (breach of the duty of disclosure).

Zurich can cancel the contract:
• if the Policyholder is late in paying the premium, has received a reminder and Zurich does not call it in;
• if the Policyholder does not fulfil his/her obligation to assist with the ascertainment of the facts. Zurich is entitled to cancel the insurance

contract retrospectively within two weeks after the expiry of a four-week time extension agreed in writing;
• in the event of insurance fraud.

This list only contains the most common possible reasons for termination. The contractual conditions and the VVG contain other possible
reasons.

How does Zurich handle data?
Zurich processes data disclosed on the policy documentation or during the course of issuing the policy, and uses them mainly for the 
purpose of setting premiums, providing information on risk, processing claims, making statistical evaluations and marketing purposes. 
The data are stored in hard copy form or electronically. Zurich shall be entitled to transfer any data that may be required for processing 
purposes to any third parties in Switzerland or abroad who are involved in issuing the policy, including but not limited to coinsurance 
and reinsurance companies, and to subsidiaries of Zurich Financial Services (ZFS) located within or outside Switzerland. 
Zurich shall also be entitled to procure pertinent information from government offices and third parties, in particular information with 
respect to events leading up to the loss or damage. This consent shall be valid regardless of whether the contract is concluded. The 
Policyholder has the right to request that Zurich provide information envisaged under legislation in respect of the processing of data 
pertaining to him/her. 
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If you require immediate help or ad-
vice, we are there for you around the
clock. Simply dial our toll-free number
0800 811 811 or, if you are phoning
from abroad, the relevant international
network access code, then 41 (for
Switzerland) followed by the number
44 834 10 50.

The masculine forms of personal pronouns
and adjectives used in this document to en-
hance readability shall always be under-
stood to stand for the corresponding femi-
nine forms.

The wording of the German original shall
take precedence.

In the interests of quality control, all cus-
tomer service center calls are recorded.

Common provisions

Edition 01/2006

Article 1
Where are the basis of the contract,
rights and obligations specified?

1.1
The insurance is based upon the declara-
tions provided by you as the policyholder
(applicant).

1.2
The rights and obligations of the contract-
ing parties are laid down in the policy, the
General Conditions of Insurance and any
applicable special conditions.

Article 2
What insurance does the contract 
cover?

The insurance of the vehicle described in
the policy shall cover:

Third party liability insurance

Accidental (physical) damage insurance

Passengers’ personal accident 
insurance and accident insurance of
helpers at accidents and breakdowns

The insurance coverages you have taken
out are listed in the policy.

The following risks shall only be covered by
this insurance if they are noted in the 
policy:

• Trade plates and test plates;

• Vehicles which are hired out to self-dri-
vers;

• Vehicles used for the commercial trans-
portation of persons;

• Carriage of dangerous loads as defined
by Swiss road traffic legislation.

Article 3
What period does the insurance cover?

The insurance shall take effect on the date
specified in the policy. If a certificate of in-
surance has been issued, Zurich shall pro-
vide provisional insurance coverage for lia-
bility claims until issuance of the policy, in
accordance with the legal minimum guar-
antee amount. 

Zurich shall, however, have the right to re-
ject the application up to the time of deli-
very of the policy. If Zurich chooses to exer-
cise this right, its obligation to provide
benefits will cease three days after sending
the notification of refusal to you. Zurich
shall be owed the pro rata premium up to
the date of expiry of the obligation to pay. 

The insurance shall apply to losses which
are caused within the contract term. Irre-
spective of the term of the contract, you
may request that your collision accidental
(physical) damage insurance (Art. 202.1) be
excluded at the end of any year of insur-
ance.

If notice of termination of the contract is
not given at least three months before ex-
piry, it shall automatically be extended for
one year at a time. The termination of the
contract shall be deemed valid if it is re-
ceived by Zurich or you no later than the
last day before commencement of the
three-month notice period.

Article 4
What is the geographical scope of the
insurance?

The insurance shall apply with regard to in-
sured events occurring in Switzerland and
the Principality of Liechtenstein, those Euro-
pean countries listed on the “Green Card”
(international motor insurance certificate),
including the entire territory of the former
Socialist Federal Republic of Yugoslavia, the
countries bordering on the Mediterranean
Sea and in Mediterranean island states. In
the event of marine transport, coverage
shall be uninterrupted if the point of depar-
ture and destination lie within the geo-
graphical scope of coverage.
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The insurance shall lapse if the owner gives
up his/her residence or legal domicile in
Switzerland and takes up residence in an-
other country (with the exception of the
Principality of Liechtenstein), such lapse to
take effect not later than at the end of the
year of insurance in which such a change
takes place, or as soon as the insured vehi-
cle is registered abroad. If you request a 
prior cancellation, then Zurich shall comply
with such a request upon receipt of an ap-
propriate notification, effective at the earli-
est, however, at the time the Swiss or
Liechtenstein license (number) plates are
deposited with the Road Traffic Authority.

Article 5
What changes in risk have to be 
notified?

If in the course of the insurance a change
occurs to an important stated fact, and if
such change results in a material increase in
risk, you must notify Zurich forthwith in
writing of such a change. The insurance
shall then also extend to such an increase
in risk, unless Zurich cancels the contract
within 14 days from receipt of the notice. 

If you fail to notify Zurich of the increase in
risk, then Zurich shall no longer be bound
by the contract.

If a decrease in risk occurs, Zurich shall re-
duce the premium accordingly with effect
from the following year of insurance.

Article 6
What are the rules with respect to 
premium payments?

The first premium payment shall fall due
when the certificate of insurance is issued
or, if liability is not included in the insur-
ance, when the policy is issued.

The contracting parties shall waive the right
to call in balances arising from premium in-
voices which are less than CHF 10.-.

Where payment in installments has been
arranged, the corresponding fee is to be
paid; installments which are not yet due
shall be deemed to be deferred. The fee for
premium payment by installments does not
form part of the basic premium. Paragraph
5 below is thus not applicable to any
change in this fee. Zurich is entitled to ad-
just this fee with effect from the main pre-
mium payment date. You then have the
right to change your method of payment as
you wish. To be deemed valid, notification
to this effect must be received by Zurich at
the latest on the date when the corre-
sponding premium is due. 

Basic premiums shall be based on the ra-
ting characteristics appearing in your policy
under the driver and vehicle details. If any
of these characteristics changes, you must
notify Zurich of this immediately. Zurich
shall have the right to adjust your contract
accordingly with effect from the following
year of insurance.

If the basic premiums increase (except as a
result of changes to the characteristics
mentioned in the previous paragraph) or if
the premium scale or the deductible rules
of the tariff change, Zurich may require ad-
justment of the contract with effect from
the following year of insurance. To this end,
it must notify you of the new contractual
provisions at the latest 25 days before ex-
piry of the year of insurance. You shall then
have the right to terminate the contract ei-
ther in respect of that part affected by the
change or in its entirety at the end of the
current year of insurance. In order to be
valid, the notice of termination must be re-
ceived by Zurich no later than the last day
of the year of insurance. If you fail to serve
notice of termination, you shall be deemed
to have consented to the adjustment to the
contract.

Explanation of term: The basic premium is
the premium amount stated in the policy
under this heading.

Article 7
When do you have the right to claim a
premium refund?

If the premium has already been paid in ad-
vance for a specific period of insurance,
and the contract is canceled prior to the ex-
piration of the said period, Zurich shall re-
fund you the premium in respect of the un-
expired period of insurance and forgo any
outstanding installments. Zurich reserves
the right to offset such refunds against 
other claims under this contract. 

This provision shall not apply if

• the contract is canceled because the risk
no longer exists (total loss),

• you terminate the contract in the event of
partial loss within one year of the con-
tract being concluded.

Article 8
How can the contract be cancelled in
the event of a claim?

Following each claim for which an indemni-
ty is payable, Zurich shall be entitled to can-
cel the contract not later than upon pay-
ment of the indemnity, and you shall be 
entitled to cancel it not later than 14 days

after obtaining knowledge of such a pay-
ment.

If Zurich elects to cancel, coverage for the
insured person shall cease 14 days after
you receive the notice of cancellation.

If you elect to cancel, coverage shall cease
upon receipt of the notice of cancellation
by Zurich.

Article 9
How are vehicles with interchangeable
license plates insured?

If the insurance was taken out in respect of
vehicles being used with interchangeable li-
cense plates, the insurance shall be valid:

9.1 
in full, for the vehicle fitted as prescribed
with the interchangeable license plates;

9.2 
for other vehicles not fitted with these
plates, only insofar as the accident does not
occur on a public road.

9.3
If the vehicles are used simultaneously on
public roads and if in such event an acci-
dent occurs for which Zurich has to pay an
indemnity under the third party liability in-
surance, it shall have a right of recovery
against you and the insured. No coverage
shall exist in respect of any other damage.

Article 10
How are replacement (substitute) 
vehicles insured?

If, with the consent of the competent au-
thority, the owner uses, instead of the in-
sured vehicle, a replacement (substitute) ve-
hicle of the same category, fitted with the
license plates of the insured vehicle, the
third party liability and accident insurance
shall apply exclusively to the replacement
(substitute) vehicle. The accidental (physi-
cal) damage insurance shall apply to a re-
placement (substitute) vehicle of equivalent
value and shall remain in force for the re-
placed vehicle with the exception of colli-
sion damage (Art. 202.1). 

If official authorization for use of the re-
placement (substitute) vehicle has not been
obtained, then Zurich shall not be liable to
pay indemnity to the insured.

If the replaced vehicle is being used again
with its own license plates or if the owner
ceases to use the replacement (substitute)
vehicle, the insurance of the replacement
(substitute) vehicle shall be canceled.
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Article 11
What happens when license plates are
deposited?

If the license plates are deposited with the
competent authority on account of the in-
sured vehicle not being used, the insurance
shall be suspended, subject to the excep-
tions mentioned in the following para-
graph, until the license plates are redeemed
for the insured vehicle.

During the suspension, but for a maximum
period of 6 months from the deposit of the
license plates, the liability and accidental
(physical) damage insurance shall continue
to be in force, its scope remaining un-
changed (suspension risk); collision and
third party liability losses shall, however, on-
ly be covered insofar as the accidents did
not occur on public roads. Collisions with
animals shall not, generally speaking, be
covered during the suspension period.

Provided the deposit of the license plates
continues for at least 14 consecutive days,
Zurich shall, upon reinstatement of the in-
surance, allow you a suspension discount
on the premium for the third party liability
insurance, the collision accidental (physical)
damage and the accident insurance, which
shall be calculated on a pro rata temporis
basis. A suspension fee shall be deducted.

Article 12
What are the consequences of conduct
contrary to the terms of the contract?

In the event of a violation of the obligations
incumbent on you or other insured parties
(e.g. Art. 109, 208, 314), Zurich shall no
longer be obliged to pay any indemnity.
This disadvantage shall not arise if, in the
circumstances, the violation is to be regar-
ded as not being anyone’s fault. If a premi-
um payment is missed as a result of inabili-
ty to pay on the part of the premium payer,
this shall not be covered by the above
clause. 

Article 13
Can insured indemnities be assigned?

Without the express consent of Zurich, the
rights to the insured indemnities may not
be assigned or pledged before they have
been finally fixed.

Article 14
Where should notices to Zurich be
sent?

All notices should be forwarded to the
agent named on the last policy or premium
invoice, or else to the Generaldirektion

Schweiz (= Swiss Head Office of Zurich In-
surance Company), P.O. Box, 8085 Zurich.

Zurich’s toll-free number is available to you
for telephone messages.

Article 15
What court may be called upon in the
event of any disputes?

The obligations under this insurance are to
be performed in Switzerland and in Swiss
currency.

The policyholder or the claimant may elect
any of the following as the place of jurisdic-
tion for disputes arising out of this con-
tract:

• Zurich as the head office of Zurich;

• the location of the Zurich branch which
has a practical connection to this con-
tract;

• the place of domicile or the head office
of the policyholder or claimant in
Switzerland or the Principality of Liecht-
enstein, but not in any other foreign
country. 

Article 16
What law applies in addition to these
conditions?

In addition, the provisions of the Swiss Fed-
eral Law on Insurance contracts shall apply
and, with respect to the third party liability
insurance, the provisions of the road traffic
legislation shall be applicable.

Article 17
What obligations apply to the 
ascertainment of the facts?

The person who is subject to the duty of
disclosure must provide assistance for in-
vestigations relating to the insurance con-
tract, such as breaches of the duty of dis-
closure, increases in risk, the verification of
benefits, etc., and provide Zurich with all
pertinent information and documentation
or to obtain such information from third
parties for submission to Zurich, and to au-
thorize third parties in writing to issue the
appropriate information, documentation,
etc. to Zurich. Zurich is entitled to carry out
its own investigations. If the person who is
subject to the duty of disclosure does not
comply with this requirement, Zurich is en-
titled to withdraw from the insurance con-
tract retroactively within two weeks of the
expiry of a four-week extension period to
be notified in writing. If, under group insu-
rance, this requirement applies solely to a
part of the insured objects or persons, the

withdrawal shall apply only to such objects
or persons.

The same obligations shall apply to the po-
licyholder, insured parties and claimants as
to the person subject to the duty of disclo-
sure, and to their representatives, provided
that such persons are not the same as the
person subject to the duty of disclosure.

Article 18
Brokers’ commission

If a third party such as a broker represents
the interests of the policyholder with regard
to the conclusion or management of this
insurance contract, Zurich may pay said
third party a fee for their activities on the
basis of a separate agreement. For further
information on this, the policyholder should
contact the third party directly. 
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Article 101
What does the insurance protection
cover?

Zurich shall provide insurance coverage for
civil law claims which are made against the
insured persons by virtue of statutory provi-
sions concerning liability in respect of

101.1
death of or injury to persons (bodily injury),

101.2
destruction of or damage to property
(property damage).

101.3
The insurance shall cover personal injury
and property damage arising

• through the use of the motor vehicle de-
scribed in the policy and the trailers
pulled or vehicles towed by the said mo-
tor vehicle,

• in the course of a road (traffic) accident
caused by these vehicles when they are
not in use,

• as a result of assistance given after acci-
dents in which these vehicles were in-
volved.

The liability of the insured persons in re-
spect of unhitched trailers pursuant to Art.
2 of the Swiss Road Traffic Insurance Ordi-
nance shall also be covered.

Zurich shall further provide insurance cover-
age for civil law claims made against the in-
sured persons arising out of accidents
when alighting from or getting into the ve-
hicle, when opening or closing the doors,
hood, sunroof or trunk as well as when
hitching up or unhitching a trailer or towed
vehicle.

Where, because of an unforeseen event,
the occurrence of an insured loss is imme-
diately imminent, the insurance shall also
cover any costs incurred by an insured per-
son in taking appropriate measures to avert
this danger (loss prevention costs).

101.4
If coverage is agreed for gross negligence,
Zurich shall waive its right of recovery due
to it from you or the insured parties under
Art. 65 para. 3 of the Swiss Road Traffic Act
(SVG) on grounds of having caused the in-
sured event through gross negligence as
defined in Art. 14 para. 2 and 3 of the
Swiss Federal Law on Insurance Contracts

If it has been declared that no driver under
the age of 25 will be driving the vehicle,
and the driver is nevertheless under 25
years of age at the time of the accident,
then the deductible agreed in the policy for
young drivers under the age of 25 shall be
increased by CHF 500.–.

105.2
The deductible agreed for new drivers
shall apply if the person who is over the
age of 25 at the time of the accident has
had a driver’s license authorizing him to dri-
ve the insured vehicle for less than two
years.

The learner’s permit will not be taken into
account when calculating this period.

105.3 
The deductible agreed for other drivers
shall apply if the driver of the vehicle is over
the age of 25 at the time of the accident
and has held a driver’s license authorizing
him to drive the insured vehicle for at least
two years. 

105.4
If a deductible to be borne by you was
agreed upon and Zurich effected a direct
settlement of the injured party’s claim,
then, notwithstanding Art. 105.5 below,
you shall refund to Zurich at the latter’s first
request the indemnity paid by it up to the
amount of the deductible agreed upon, ir-
respective of who was driving the vehicle at
the time of the accident. If you do not pay,
as you are obliged to do, within 4 weeks of
notification by Zurich, you shall be request-
ed in writing, being reminded at the same
time of the consequences of a default, to
make payment within 14 days of dispatch
of the reminder. If the reminder is ineffec-
tive, the insurance shall cease in its entirety
on expiration of the reminder period.
Moreover, Zurich’s right to demand pay-
ment of the deductible and the costs for
demanding payment of the deductible, as
well as enforcing any other indemnity
claim, shall not be affected hereby.

105.5
No deductible shall have to be borne if the
indemnity was payable although no insured
person was in any way to blame (strict lia-
bility), or for claims

• in the case of joyrides, if the owner is in
no way to blame for the theft of the ve-
hicle;

• during driving lessons given by an official-
ly recognized driving instructor,

• during an official driving test.

(VVG), with the exception of cases in which
the driver caused the accident while under
the influence of alcohol of drugs or due 
to misuse of medication, and cases where
the accident was caused with intent or 
with indirect intent.

Article 102
Which persons are insured?

The owner and the persons for whom
he/she is responsible according to road traf-
fic legislation shall be insured within the
meaning of Art. 101.

Article 103
For what claims does Zurich provide 
indemnity?

The insurance shall cover the settlement of
justified claims and the rebuttal of unjusti-
fied claims.

The indemnities payable by Zurich shall be
limited to the insured sums stipulated in
the policy, including any interest on the loss
or damage, lawyers’ fees and court costs
without prejudice to the injured party’s
rights.

Article 104
For which losses do lower maximum 
indemnities apply?

Provided the maximum indemnity payable
by Zurich is fixed in the contract at more
than CHF 5 million, the amount of the in-
demnity payable by Zurich for any bodily in-
jury and property damage caused by fire,
explosion or nuclear energy – subject to
Art. 106.4 – as well as for the cost of loss
prevention measures, shall be limited to a
total of CHF 5 million per loss event, inclu-
ding any interest on the loss or damage,
lawyers’ fees and court costs without preju-
dice to the claimant’s rights.

If a higher level of coverage is prescribed by
Swiss road traffic legislation, such higher
coverage shall apply and shall also be
deemed to be the maximum indemnity
payable by Zurich as described above.

Article 105
What deductibles apply?

The deductible set down in the policy shall
apply for each loss for which Zurich is re-
quired to pay indemnity. It shall be payable
by you.

105.1
The deductible agreed for young drivers
shall apply if the driver of the vehicle is un-
der 25 years of age at the time of the acci-
dent.
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Article 106
In which instances does no insurance
coverage apply?

The insurance shall not apply, subject to the
final paragraph hereunder, to:

106.1
claims in respect of property damage
caused by the owner, his/her spouse,
his/her relatives in the ascending and de-
scending lines, as well as his/her siblings 
residing in a common household with the
owner;

106.2
claims in respect of loss of or damage to
the insured vehicle, trailer, as well as loss of
or damage to other items attached to or
conveyed in these vehicles, with the excep-
tion of items which the injured party has
with him/her, in particular luggage and 
similar effects;

106.3
claims made by injured parties arising from
accidents which occur in the course of mo-
tor races, rallies and similar competitions,
as well as any driving on a racetrack. How-
ever, in the case of sporting events of such
a nature in Switzerland and the Principality
of Liechtenstein, claims by third parties
within the meaning of Art. 72, para. 4 of
the Swiss Road Traffic Act shall only be ex-
cluded if the insurance prescribed by law
was effected in respect of the sporting
event in question;

106.4
claims arising out of damages for which lia-
bility is subject to the legislation on nuclear
energy;

106.5 
the liability of any driver of the vehicle who
is not in possession of the driver’s license
required by law, as well as of any driver in
possession of a learner’s license, who drives
without being accompanied as prescribed
by law; furthermore, the liability of persons
who entrust the insured vehicle to such a
driver although they know or could have
known, had they conscientiously taken
care, that he/she is not in possession of the
required license or that he/she is driving
without being accompanied as required by
law;

106.6 
in the case of joyrides: the liability of per-
sons who have taken the insured vehicle
for their own use without permission and
the liability of any driver who, at the start
of the trip, knew or could have known, had
he/she conscientiously taken care, that the

vehicle had been taken for the said purpose
without permission;

106.7 
the liability arising out of any trip not offi-
cially allowed and the liability of persons
who have used the vehicle entrusted to
them for trips which they were not autho-
rized to make;

106.8 
subject to mutual agreement, the liability
arising out of the transportation of danger-
ous loads within the meaning of the Swiss
Road Traffic Act, as well as the liability ari-
sing out of the use of the vehicle for the
commercial transportation of persons or
commercial hiring out to self-drivers. Any
such transportation or hiring out shall be
deemed to be commercial in nature if an
official license is required for such use.

The restrictions under Art. 106.5 to 106.8
above cannot be cited in rebuttals to the
injured party unless the legal provisions
permit such restrictions.

Article 107
When can Zurich effect recovery?

Zurich shall have, up to the amount of its
indemnities, including lawyers’ fees and
court costs paid by it, a right of recovery
against you and the insured parties, insofar
as it is entitled under this contract, the
Swiss Road Traffic Act or the Swiss Federal
Law on Insurance Contracts to refuse or 
reduce its indemnities, for example, on 
account of the restrictions to the scope of
insurance according to the preceding Art.
106.5 – 106.8, simultaneous use in public
traffic of vehicles insured with interchange-
able license plates, use of the replacement
(substitute) vehicle against the law or con-
trary to the terms of the contract, conduct
contrary to the terms of the contract in the
event of a claim or in the event that the
accident is caused by gross negligence.

If coverage is agreed for gross negligence,
Zurich shall waive its right of recovery due
to it from you or the insured parties under
Art. 65 para. 3 of the Swiss Road Traffic Act
(SVG) on grounds of having caused the in-
sured event through gross negligence as
defined in Art. 14 para. 2 and 3 of the
Swiss Federal Law on Insurance Contracts
(VVG/LCA), with the exception of cases in
which the driver caused the accident while
under the influence of alcohol of drugs or
due to misuse of medication, and cases
where the accident was caused with intent
or with indirect intent.

Zurich may also effect recovery against you
or the insured parties if, by virtue of the
“Green Card” (international motor insu-
rance certificate) or another international
agreement taking its place, and of foreign
compulsory insurance laws, it still has to
pay indemnities after the expiry of the in-
surance.

Article 108
What effect does loss experience have
on premiums?

The third party liability insurance falls under
system T or system E (see table below), or
under system Z.

Premium rate % of the basic premium

System T System E

0 30 --
1 35 30
2 40 30
3 45 30
4 50 30
5 55 30
6 60 30
7 65 30
8 70 30
9 75 30

10 80 35
11 90 35
12 100 40
13 110 40
14 120 45
15 130 45
16 140 50
17 150 50

System Z: The premium shall always
amount to 100% irrespective of loss experi-
ence.

The applicable system, the basic premium
and the premium rates applicable at the
commencement of the insurance shall be
stated in the policy. For the following years
of insurance, as far as system T and system
E are concerned, the premium shall be
fixed according to loss experience, whereas
in the case of system Z, the premium does
not depend thereon. The following provi-
sions shall therefore not apply to system Z.

If during a period of observation (which
covers 12 months and expires 4 months be-
fore the annual premium falls due), during
which time the insurance was in force, no
claim occurred in respect of which Zurich
was liable to pay an indemnity or set aside
a reserve (Zurich’s own expenses not being
taken into account), the premium for the
following year of insurance shall be calcu-
lated in accordance with the rate immed-
iately lower in the premium scale, unless
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you have already reached the lowest rate in
the scale. If the insurance comes into force
less than 6 months prior to the expiry of
the current period of observation, the pre-
mium rate for the next year of insurance
shall remain unchanged.

On the other hand, each claim resulting in
an indemnity or a reserve shall entail an up-
ward adjustment by 4 premium rates in the
scale in the following year of insurance, but
no higher than premium rate 17 in the case
of systems T and E.

If a claim proves to have no consequences,
it shall be deemed not to have occurred
and the premium rate shall be adjusted
accordingly.

Claims which arise during the period from
the date of the application to the com-
mencement of the insurance shall be taken
into account by subsequent adjustment of
the premium rate. 

The following shall not be taken into
account:

• claims for which an indemnity was
payable even though no insured person
was in any way to blame (strict liability);

• claims in the case of joyrides, provided
the owner is not to blame for the theft
of the vehicle;

• claims for which you assume financial re-
sponsibility, provided you refund to
Zurich the latter’s outlays within 30 days
of your having obtained knowledge of
the settlement.

Where there is a change of owner, Zurich
shall fix a new premium rate for the con-
tract with effect from the date of the
change, and likewise if there is a change of
vehicle, provided the new vehicle belongs
to a category other than the vehicle insured
prior to this change.

Article 109
What precautions are to be taken in
the event of a claim?

The insured must notify the loss event to
Zurich immediately if:

• its consequences may be likely to involve
the insurance;

• liability claims are made against him/her
in connection with this event, whether
judicially or extrajudicially, or if criminal
proceedings are instituted against
him/her or he/she is fined.

The claim notification may be sent in wri-
ting using the claim form or made by tele-
phone. Zurich’s toll-free number is available
to you for telephone claims and emergency
notifications and for the arrangement of
vehicle inspections.

Zurich shall have the right to require a wri-
tten claim notification to be sent for loss
events which have already been notified by
telephone.

Fatal accidents are to be notified to Zurich,
stating your name and place of residence,
the policy number, the name and place of
residence of the injured party, the date of
the accident and the place where the acci-
dent occurred (if necessary by telegram,
telephone or fax), in sufficient time for
Zurich, if necessary, to arrange for a post
mortem at its own expense before the 
burial.

Zurich shall conduct negotiations with the
injured party at its own discretion, either as
the representative of the insured or in its
own name. In the event of accidents in 
foreign countries, Zurich shall be entitled to
entrust the authorities, competent by virtue
of the “Green Card” or another interna-
tional agreement in its stead, and by virtue
of foreign compulsory insurance laws, with
the handling of the injured party’s claim.
The settlement of the injured party’s claims
by Zurich shall, in all cases, be binding 
upon the insured party.

The insured shall assist Zurich in ascertain-
ing the facts and refrain from giving any
opinion of their own on the claims of the
injured party (contractual fidelity). In partic-
ular, they shall neither admit liability claims
nor make any payments to the injured par-
ty; furthermore, they shall leave the con-
duct of any civil lawsuit to Zurich.

Accidental (physical) damage 
insurance

Edition 01/2006

Article 201
What does the insurance protection
cover?

The insurance shall cover damage caused
against your will and the will of the driver
to the vehicle declared in the policy, as well
as to spare parts, accessories and integral
equipment fitted as standard. Accessories
and devices which may also be used inde-
pendently of the vehicle, such as tele-
phones, walkie-talkies, etc. are not covered
by the insurance. Trailers are only insured
on the basis of a special agreement.

Sound, image and data carriers, such as au-
dio or video cassettes, compact discs, etc.,
which may be used independently of the
vehicle, shall also be excluded from the in-
surance.

Equipment and accessories which do not
form part of the standard production
equipment and which are purchased at ex-
tra charge shall also be insured – without
any special stipulation – up to a maximum
amount of 10% of the catalog price of the
declared vehicle.

The insurance shall apply to damage to the
vehicle while moving, while stationary or in
the course of transport by sea or on land.

Article 202
What events are insured?

The following events shall only be insured
provided they are individually listed in the
policy.

202.1
Loss or damage resulting from collision
This shall include damage caused by sud-
den violent, external means, i.e. in particu-
lar damage caused by impact, collision,
falling, sinking in, even if the damage is the
consequence of damage due to the opera-
tion of the vehicle, breakage or wear and
tear; likewise, damage caused by willful or
malicious acts of third parties.

Collision damage caused while the vehicle
is being used for the commercial trans-
portation of persons or commercial hiring
out to self-drivers shall only be covered if
this is specifically stated in the policy. Any
such transportation or hiring out shall be
deemed to be commercial in nature if an
official license is required for such use.
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202.10
Loss or damage to travel effects

This shall include the following damage:

• damage to or destruction of the personal
requisites (travel effects) of the passen-
gers being conveyed in the vehicle de-
clared in the policy, when loss or damage
occurs to the vehicle in question;

• theft of the personal requisites (travel ef-
fects) of the passengers being conveyed
in the vehicle declared in the policy, pro-
vided they were located in a completely
locked vehicle at the time of the theft. In
the event of a loss, see Art. 208.

The following items shall not be insured:
cash, credit cards, travel tickets and season
tickets, securities, savings books, precious
metals (in the form of stock, ingots or com-
mercial goods), coins and medals, unset
precious stones and pearls, items of jewelry,
sound and image carriers (e.g. audio and
video cassettes, records, compact discs),
computer hardware and software, portable
telephone and walkie-talkie equipment, ra-
dios and televisions, fax machines, com-
mercial goods and items used for carrying
out a trade or profession. Subjective values
will not be indemnified.

Article 203
What losses are not covered?

203.1
Loss or damage due to vehicle operation,
breakage and wear and tear, in particular
also breakage of springs caused by shocks
sustained by the vehicle on the road or
losses caused by the loaded goods (except
after an event insured under loss or da-
mage due to collision); damage due to lack
of oil; damage due to lack of or freezing of
the coolant; damage affecting exclusively
the tires or the batteries;

203.2
Loss or damage caused while the vehicle is
being driven by a driver who is not in pos-
session of the driver’s license required by
law or a driver in possession of a learner’s
license, who drives without being accom-
panied as prescribed by law, provided you
were aware of this infringement or could
have been aware of it, had you conscien-
tiously taken care;

203.3
Loss or damage as a result of warlike
events, violations of neutrality, revolution,
rebellion, insurrection and the measures
taken against them, as well as in the event
of earthquakes, volcanic eruptions or
changes in the structure of the atomic nu-

If coverage is agreed for gross negligence,
Zurich shall waive its right to reduce its in-
demnity on the grounds of the insured
event having been caused through gross
negligence as defined in Art. 14 para. 2
and 3 of the Swiss Federal Law on Insu-
rance Contracts (VVG), with the exception
of cases in which the driver caused the 
accident while under the influence of alco-
hol of drugs or due to misuse of medi-
cation, and cases where the accident was
caused with intent or with indirect intent.

202.2
Loss or damage resulting from theft

This shall include loss, destruction of or
damage to the vehicle as a result of actual
theft, taking for one’s own use without
permission or robbery within the meaning
of the rules of criminal law. This list is defin-
itive. The insurance shall also cover damage
caused to the vehicle in the course of an at-
tempted theft or attempted taking for
one’s own use without permission, or an
attempted robbery. In the event of a loss,
see Art. 208.

202.3
Loss or damage caused by fire

This shall include fire damage, irrespective
of whether the cause is internal or external
as well as damage caused by short circuit,
explosion and lightning; damage to elec-
tronic and electrical instruments and com-
ponents is, however, only insured if the
cause is not a result of an internal defect.
Damage caused to the vehicle while the fire
is being extinguished shall also be covered.
Damage due to scorching is not insured,
however. Fire damage shall only be covered
during the first year of service insofar as
you cannot make any claims under the
warranty from the vendor or supplier.

202.4
Loss or damage due to natural hazards

This shall be deemed to be loss or damage
as a direct consequence of rockslides,
falling stones, falling ice, landslides,
avalanches, snow pressure, snowslides,
storm (= wind of a velocity of at least 75
kilometers per hour which uproots trees
and blows the roofs off buildings in the
vicinity of the vehicle declared in the poli-
cy), hail, high water and floods, all other
loss or damage caused by natural hazards
being excluded. Loss events caused by
falling aircraft such as airplanes, spacecraft,
rockets or parts thereof shall also be inclu-
ded in the coverage.

202.5
Glass breakage

This shall be understood to mean breakage
of the windshield, side, roof or rear win-
dows made of glass or artificial materials
which serve as glass. This list is definitive.

If the policy includes glass breakage
with small glass components, this shall
be understood to mean breakage of vehicle
components made of glass or materials
used as a glass substitute. Lightbulbs are in-
cluded in the insurance if they are de-
stroyed in the event of glass breakage.
There shall be no compensation under glass
breakage if the total repair costs (costs of
windows and other repair) equal or exceed
the actual cash value of the vehicle 
declared in the policy or if the damaged 
vehicle components cannot be replaced or
repaired.

202.6
Damage caused by animals

This shall be understood to mean damage
resulting from collision of the declared vehi-
cle with animals. In the event of a loss, see
Art. 208. Evasive maneuvers are not insured.

202.7
Loss or damage caused by vandalism

Such loss or damage shall be understood to
mean the willful or malicious breaking off
of antennas, rearview mirrors, windshield
wipers or trim, puncturing tires and pou-
ring damaging matter into the fuel tank.
This list is definitive.

If the policy specifies that all vandalism
damage is covered, then all damage
caused by willful or malicious acts of third
parties is insured. The insurance shall not
cover damage caused by unknown dama-
ging parties driving a vehicle (including 
cyclists). 

202.8
Damage caused by martens

This shall be understood to mean damage
to the vehicle declared in the policy caused
by the gnawing of martens (including sub-
sequent damage).

202.9
Loss or damage caused while parked

This shall be understood to mean damage
to the vehicle declared in the policy whilst it
is parked, caused by unknown motor vehi-
cles or bicycles. The maximum amount we
will pay in the event of a claim is specified
in the policy. In the event of a loss, see Art.
208.
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204.2
Cash value coverage

If the cost of the repairs reaches or exceeds
the cash value, then Zurich shall indemnify
the costs of replacing the vehicle.

If the missing vehicle cannot be found
within 30 days, then the replacement value
shall be indemnified.

If the replacement value is higher than the
original new value, then the latter shall ap-
ply as a maximum indemnity. An agreed
deductible and the value of the wreck shall
be deducted from the indemnity. These
conditions shall also apply accordingly to
individual items of equipment and acces-
sories.

Burst tires shall be indemnified on the basis
of their degree of wear.

204.3
Cash value plus supplement coverage

• If the cost of the repairs reaches or ex-
ceeds

- in the first two years of service, 65% of
the indemnity in accordance with the 
table set out below,

- after more than two years of service, 
the actual value of the vehicle at the 
time of the accident (actual cash value),

• if the missing vehicle is not recovered
within 30 days, 

then Zurich shall pay the following indem-
nity:

Cash value plus supplement 1

in 1st year of service 95-90% of 
the catalog price

in 2nd year of service 90-85% of 
the catalog price

in 3rd year of service 85-75% of 
the catalog price

in 4th year of service 75-65% of 
the catalog price

in 5th year of service 65-55% of 
the catalog price

in 6th year of service 55-45% of 
the catalog price

in 7th year of service 45-40% of 
the catalog price

more than 7 years replacement value 

cleus, insofar as you do not prove that the
loss or damage is in no way connected with
these events;

203.4
Loss or damage in the event of civil com-
motion (acts of violence against persons or
objects at riotous assemblies, riots or distur-
bances) and the measures taken against
them, unless you can satisfactorily show
that you or the driver have taken reason-
able precautions to prevent the damage;

203.5
Loss or damage which occurs while the ve-
hicle is requisitioned by the authorities and
while taking part in motor races, rallies and
similar competitions, as well as any driving
on racetracks. However, the insurance shall
cover competitions involving navigational,
cross-country and technical driving skills;

203.6
Depreciation in value, reduced power or
serviceability of the vehicle as well as loss of
use.

Article 204
What does Zurich pay in the event of a
loss?

204.1
Indemnities in the event of damage to
the insured vehicle or the insured item

Zurich shall pay the cost of the repairs as
well as the cost of recovering and towing
the vehicle to the nearest garage where the
necessary repairs can be carried out.

If lack of maintenance, wear and tear or
pre-existing damage have raised the cost of
the repairs substantially or if, as a result of
the repairs, the condition of the vehicle has
improved considerably, you shall bear a fair
share of these costs to be determined by
experts.

In the event of an insured loss or damage,
Zurich shall pay the amount of customs du-
ty for which you may be held liable. In ad-
dition, in the event of an insured loss
abroad, Zurich shall pay the costs of return
transport of the vehicle to Switzerland if
you or the driver are unable to bring back
the vehicle yourselves. Damage to the inte-
rior of the car caused during the rendering
of assistance to persons involved in an acci-
dent shall also be covered up to the
amount of CHF 1 000.–.

It shall be stated in the policy whether cash
value coverage or cash value with a supple-
ment applies.

Cash value plus supplement 2

in 1st year of service 95% of
the catalog price

in 2nd year of service 95-90% of 
the catalog price

in 3rd year of service 90-80% of 
the catalog price

in 4th year of service 80-70% of 
the catalog price

in 5th year of service 70-60% of 
the catalog price

in 6th year of service 60-50% of 
the catalog price

in 7th year of service 50-40% of 
the catalog price

more than 7 years replacement value 

If the indemnity exceeds the price which
was paid for the vehicle, coverage shall ex-
tend to no more than the price paid and to
no less than the replacement value. If the
replacement value is above the original
new value, then the latter shall be the 
maximum indemnity. An agreed deductible
and the value of the wreck shall be de-
ducted from the indemnity. 

These conditions shall also apply according-
ly to individual items of equipment and ac-
cessories.

Burst tires shall be indemnified on the basis
of their degree of wear.

204.4
Drivers under 25 years of age

If it has been declared in the application
that no driver under the age of 25 will be
driving the vehicle, and the driver is never-
theless under 25 years of age at the time of
the accident, then the deductible for colli-
sion damage agreed in the policy shall be
increased by CHF 500.–.

204.5
Indemnities under the travel effects 
insurance

Zurich shall pay the costs for the repair, al-
beit up to a maximum of the amount re-
quired for replacement with a new article
of equal value at the time of the loss. The
maximum indemnity shall be reduced by
the residual value.

Indemnity payments shall be restricted to
the sums insured indicated in the policy.
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204.6
Explanations of terminology

A year of service shall be the 12-month
period calculated from the date on which
the vehicle was first put on the road. The
time which has elapsed within a year of
service up to the time of occurrence of the
loss shall be calculated on a pro rata basis.

The catalog price shall be the official list
price valid at the time the vehicle is first put
on the road (plus any VAT paid). If no such
price exists (e.g. in the case of special pro-
duction models), then the price paid for the
vehicle when it came out of the factory
shall be decisive.

The replacement value shall be the
amount which has to be spent on the valu-
ation date in order to purchase an equiva-
lent vehicle of equal value, officially tested
within the last 12 months.

The cash value shall be the amount which
can be realized for sale of the undamaged
vehicle, the supplementary equipment and
accessories at the time of the insured
event, taking into account the period of
service, the number of miles driven, the
saleability and the condition of the vehicle.

If no agreement can be reached regarding
determination of the replacement or cash
value, then the valuation guidelines for
road vehicles and trailers of the Swiss Asso-
ciation of Neutral Freelance Vehicle Loss
Adjusters (vffs) shall be used.

Article 205
What happens to the wreck of the 
vehicle or article?

The indemnity shall always be reduced by
the value of the wreck (i.e. the unrepaired
vehicle or article). If this value is not de-
ducted from the maximum indemnity, then
the wreck or the vehicle or article shall be-
come the property of Zurich when the pay-
ment is made. 

If compensation for a lost vehicle or lost ar-
ticle has been paid, then the rights of ow-
nership shall pass to Zurich.

Article 206
What deductibles apply?

The policy lists the events for which you are
required to pay a deductible.

The agreed deductible shall apply to each
and every loss.

In the event that a towing vehicle and trai-
ler are insured with Zurich and if both sus-

tain loss or damage in the same occur-
rence, you shall only be required to bear
one deductible. In the case of different de-
ductibles, the higher one shall be applied.

Article 207
What effect does loss experience have
on premiums?

207.1
The accidental (physical) damage insurance
comes under the systems listed below. The
applicable system, the basic premium and
the premium rate valid at the commence-
ment of the insurance shall be stipulated in
the policy for each individual insured event.

In the following years of insurance, the pre-
mium shall be fixed on the basis of loss ex-
perience, with only that proportion of the
premium being affected which applies to
the insured loss event.

In the event of a change of owner, Zurich
shall fix a new premium rate, with effect
from the date of the change.

207.2
Loss or damage resulting from collision
(Art. 202.1) falls under either system R or
system T (see table below).

Premium rate % of the basic premium

System R System T

0 35 30
1 35 35
2 35 40
3 35 45
4 35 50
5 40 55
6 45 60
7 50 65
8 60 70
9 70 75

10 80 80
11 90 90
12 100 100
13 110 110
14 120 120
15 130 130
16 140 140
17 150 150

207.3
System C for loss and damage caused by
theft/
system D for loss and damage caused
while parked

Premium rate % of the basic premium

System C System D

5 60 60
6 70 70
7 80 80
8 90 90
9 100 100

10 110 110
11 120 120
12 130 130

207.4
System Z

The premium shall always amount to 100%
irrespective of loss experience. The follow-
ing provisions accordingly have no validity
with respect to system Z.

207.5
If during a period of observation (which
covers 12 months and expires 4 months be-
fore the annual premium falls due), during
which time the insurance was in force, no
claim occurred in respect of which Zurich
was liable to pay an indemnity or set aside
a reserve (Zurich’s own expenses not being
taken into account), the premium for the
following year of insurance shall be calcu-
lated in accordance with the rate immed-
iately lower in the premium scale, unless
you have already reached the lowest rate in
the scale applicable. If the insurance comes
into force less than 6 months prior to the
expiry of the current period of observation,
the premium rate for the next year of insu-
rance shall remain unchanged.

On the other hand, each claim resulting in
an indemnity or a reserve shall entail an up-
ward adjustment by 4 premium rates in the
scale for systems R and T or 2 premium
rates in the scale for systems C and D in the
following year of insurance, at most, how-
ever, up to the highest premium rate. If a
claim proves to have no consequences, it
shall be deemed not to have occurred and
the premium rate shall be adjusted accord-
ingly.

Accidents which occur during the period
from the date of the application to the
commencement of the insurance shall be
taken into account by subsequent adjust-
ment of the premium rate.
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The following shall not be taken into 
account:

• claims for which you assume financial re-
sponsibility, provided you refund to
Zurich the latter’s outlays within 30 days
of your having obtained knowledge of
the settlement.

• collision damage (system R or T) for
which the insured person is in no way to
blame and for which 100% indemnity
has been provided at replacement value
by the person responsible for the colli-
sion or his/her third party liability insurer
and the benefits under this policy are re-
stricted to the difference between the re-
placement value and the indemnity for
cash value plus supplement.

Article 208
What precautions are to be taken in
the event of a claim?

208.1
You are obliged to notify Zurich immediate-
ly of the loss event for which you are clai-
ming indemnity. Zurich must be given the
opportunity of inspecting the damaged ve-
hicle prior to the repair. Otherwise, the in-
demnity payable by Zurich may be reduced
or even canceled altogether.

The claim notification may be sent in wri-
ting using the claim form or made by tele-
phone. Zurich’s toll-free number is available
to you for telephone claims and emergency
notifications and for the arrangement of
vehicle inspections.

Zurich shall have the right to require a wri-
tten claim notification to be sent for loss
events which have already been notified by
telephone.

208.2
You must moreover notify the police with-
out delay and, at the request of Zurich,
bring a charge against the thief

• in the event of theft of insured travel 
effects.
Where stolen articles are subsequently
recovered, the indemnity, less the com-
pensation for any reduction in value,
shall be repaid to Zurich, or the items of
property placed at Zurich’s disposal;

• in the event of theft of the vehicle. If a
missing vehicle is recovered within 30
days of Zurich receiving notification of
the theft, you must take it back after the
repairs, if any, have been carried out at
Zurich’s expense.

208.3
In the event of loss or damage caused
while parked, Zurich shall only be obliged
to pay indemnity provided you have
arranged for a charge to be brought
against the person or persons unknown
and have provided a statement to the po-
lice.

208.4
In the event of damage caused by ani-
mals, you or the driver must immediately
ensure that public authorities, such as the
police, gamekeepers, etc., draw up a report
on the circumstances of the accident or
that the animal owner confirms the occur-
rence.

Failing this, Zurich shall indemnify the da-
mage only if damage caused by collision
(Art. 202.1) is insured, and then only sub-
ject to the conditions applying to such in-
surance. The same applies if the damage is
caused by evasive maneuvers.

Passengers’ personal accident 
insurance and accident insurance
of helpers at accidents and break-
downs

Edition 01/2006

Article 301
Which persons are insured?

301.1
The persons stated in the policy are in-
sured. If it has been agreed that the cover
is limited to passengers who do not have
UVG insurance, only those persons are in-
sured who have no entitlement to benefits
in accordance with the Swiss Federal Law
on Accident Insurance (UVG).

301.2
The following persons shall also be insured:
persons not connected with the vehicle
who render assistance at accidents or
breakdowns to passengers of the vehicle
declared in the policy (hereinafter referred
to as “accident and breakdown helpers”),
excluding, however, persons who render
such assistance in performance of their pro-
fessional activities or in an official function
(such as police, paramedics, employees of
the automotive industry, highway patrol-
men, etc.).

301.3
The insurance shall not apply to unautho-
rized persons using the vehicle.

Article 302
Which persons are insured in the event
of accidents in other people’s vehicles?

In the event of accidents in other people’s
vehicles, the insurance shall cover the poli-
cyholder (provided that this is a natural per-
son) and the persons living in the same
household as listed below: 

• Spouse/partner,

• Relatives in the ascending and descen-
ding line,

• Brothers and sisters

as the driver of or passenger in another
person’s vehicle with a total weight of max.
3,500 kg and comprising no more than 9
seats. Vehicles registered to the insured
persons listed above shall not fall under the
category “other people’s vehicles.” In the
event of a loss, see Art. 310.
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Article 303
What accidents are insured?

Coverage shall apply in respect of acci-
dents:

303.1 
in which the insured persons are involved
during use of the vehicle described in the
policy

• while they are in the vehicle itself or
while they are getting into or out of it,

• while, following an accident or break-
down of the vehicle described in the poli-
cy, they are giving assistance to its pas-
sengers, as well as, in general, in the
course of working on the vehicle while it
is on the road,

• while they are giving assistance during
the journey, to other persons who have
met with an accident or a breakdown;

303.2 
in which the insured accident and break-
down helpers (Art. 301.2) are involved
while they are giving assistance.

Article 304
What shall be considered an accident?

Any bodily injury which the insured person
sustains involuntarily by sudden external 
violent means affecting him/her shall be
deemed to be an accident within the
meaning of this insurance.

Equivalent to accidents shall be:

• impairment of health by involuntary in-
halation of any gas, fumes or vapors;

• the following kinds of impairment of
health, provided the insured person sus-
tains them involuntarily: strains and la-
cerations of muscles as a result of a sud-
den physical effort of the insured; frost-
bite, heat-stroke, sunstroke, as well as
impairment of health by ultraviolet rays,
with the exception of sunburn; drown-
ing.

Article 305
What shall not be considered an 
accident?

Illnesses of any kind; impairment of health
by medical measures which are not necessi-
tated by an insured accident; suicide and
self-mutilation or attempted suicide and at-
tempted self-mutilation even if such acts
are committed in a state of impaired judg-
ment; impairment of health caused by the

effect of ionizing rays of whatever kind, in
particular also by changes in the structure
of the atomic nucleus.

Article 306
What accidents are not insured?

The insurance shall not apply to accidents:

306.1 
as a result of warlike events

• in Switzerland,

• in foreign countries, unless the accident
occurs within 14 days after such events
took place for the first time in the coun-
try in which the insured person is staying,
and provided he/she was taken unawares
there by the outbreak of warlike actions;

306.2 
caused by riots or civil commotions of
whatever kind and the measures taken
against them, unless the claimant proves
that the insured person was not engaged
on the side of the troublemakers, either ac-
tively or as an agitator;

306.3 
caused by earthquakes in Switzerland;

306.4 
while deliberately committing crimes and
offenses or while attempting to do so;

306.5 
while taking part in motor races, rallies and
similar competitions, as well as while dri-
ving on racetracks; however, the insurance
shall cover competitions involving naviga-
tional, cross-country and technical driving
skills;

306.6 
while the vehicle is requisitioned by the au-
thorities;

306.7 
while the vehicle is being driven by a driver
who is not in possession of the driver’s li-
cense required by law, or by a driver in pos-
session of a learner’s license who is driving
without being accompanied as prescribed
by law, provided the insured was aware of
this infringement or could have been aware
of it, had he/she conscientiously taken care.

306.8
Accidents which occur while the vehicle is
being used for the commercial transporta-
tion of persons or commercial hiring out to
self-drivers shall not be covered. Any such
transportation or hiring out shall be
deemed to be commercial in nature if an
official license is required for such use.

Article 307
How are the benefits determined?

307.1 
in the event of death?

If an insured person dies as a result of an
accident, Zurich shall pay the sum insured
in the event of death to the following per-
sons entitled to claim successively:

1. the spouse,

2. the children, in equal shares. Children
who, at the time of the accident, were
taken in without charge for permanent
care and education by the insured person
shall also be deemed equal;

3. the parents, in equal shares,

4. the grandparents, in equal shares,

5. the brothers and sisters, in equal shares;
in the absence of one of them, the lat-
ter’s share shall pass to his/her children.

Each person or group of persons enumera-
ted under para. 2–5 above shall be ex-
cluded by the existence of any preceding
person or group of persons respectively.

However, you may, by a disposition mortis
causa, designate beneficiaries to your insu-
rance entitlements.

If you do not take advantage of this option,
and there are no such surviving relatives,
only the funeral expenses shall be paid, up
to an amount not exceeding 10% of the
sum insured in the event of death.

For insured persons who, at the time of the
accident, have not yet reached the age of
15, the death benefit may not exceed CHF
10 000.–.

307.2 
in the event of disability?

1. If the accident results in presumably per-
manent disability of an insured person,
Zurich shall pay the sum insured in the
event of disability, namely, in the event of
total disability, the whole sum insured,
and in the event of partial disability, a
part of the sum insured corresponding to
the degree of such disability. 

2. The loss of both arms or hands, of both
legs or feet, the loss of one arm or one
hand together with one leg or one foot,
total paralysis, incurable mental derange-
ment whereby the earning of a living is
rendered impossible, total loss of eye-
sight, shall be deemed to constitute total
disability.
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3. In the event of partial disability, the fol-
lowing percentages of total disability
shall be binding:

loss of sight in one eye: 30%

loss of sight in one eye, if the 
sight in the other eye was already 
totally lost prior to the insured 
accident 70%

loss of hearing in both ears 60%

loss of hearing in one ear 15%

loss of hearing in one ear, if the 
hearing in the other ear was 
already totally lost prior to the 
insured accident 45%

loss of one arm at or above the 
elbow joint (including the hand 
and fingers) 70%

loss of one forearm below the 
elbow joint or of one hand 
(including the fingers) 60%

loss of one thumb 20%

loss of one index finger 12%

loss of one of the other fingers 5%

loss of one leg at or above the 
knee joint (including the foot) 60%

loss of one leg below the knee 
joint (including the foot) 50%

loss of one foot 40%

Total loss of use of limbs or organs shall be
deemed to be equivalent to their loss.

If the loss or loss of use is only partial, a
correspondingly lower degree of disability
shall apply.

For cases not listed above, the degree of
disability shall be determined based on a
physician’s conclusions and the percentage
rates above.

In the event of simultaneous loss or loss of
use of several parts of the body due to the
same accident, the degree of disability will
generally be determined by adding toge-
ther the percentage rates; however, it may
never exceed 100%.

4. Worsening of the consequences of the
accident due to pre-existing physical 
defects shall not entitle a person to a
higher benefit than the benefit which
would have been payable had the person
meeting with the accident been physical-
ly intact.

If any parts of the body were already to-
tally or partially lost or could not be used
at all or only partially prior to the acci-
dent, the degree of pre-existing disability
ascertained according to the aforemen-
tioned rules shall be deducted when the
degree of disability is determined.

The preceding para. 3 concerning the
loss of sight and hearing shall not be af-
fected hereby.

5. The degree of disability shall be deter-
mined in accordance with the insured’s
state of health only once it has been di-
agnosed as presumably permanent, how-
ever, not later than 5 years after the acci-
dent.

6. The benefit shall be determined as fol-
lows:

• for that part of the degree of disability
not exceeding 25%: on the basis of the
simple sum insured,

• for that part of the degree of disability
exceeding 25%, but not 50%: on the
basis of three times the sum insured.

• for that part of the degree of disability
exceeding 50%: on the basis of five
times the sum insured.

7. If an insured person has reached the age
of 65 at the time of the accident, he/she
will be paid a lifelong pension instead of
the lump-sum payment (para. 1 above).
The amount of this pension will depend
on the age at commencement of the
payment, and will be calculated on the
basis of the pension table set out below.
The pension will commence as soon as
the degree of disability has been deter-
mined and any daily allowance payments
have ceased. It will be paid quarterly in
advance.

Pension table
Annual pension per CHF 1 000.– capital:

Age CHF Age CHF

66 97.– 72 126.–
67 101.– 73 132.–
68 105.– 74 139.–
69 110.– 75 146.–
70 115.– over 75 180.–
71 120.–

307.3 
for the daily allowance?
For the period of necessary treatment by a
physician, but no longer than until payment
of any disability indemnity and at most for
730 days over 5 years since the date of the
accident, Zurich will pay the agreed daily al-
lowance to the insured person, including
for Sundays and public holidays, from the
agreed day following the date of the acci-
dent. This allowance will be paid in full for
as long as the insured person is totally inca-
pable of working, and will be paid propor-
tionally if and for as long as the insured
person is partially incapable of working.

As regards insured persons who at the time
of the incapacity to work are aged 15 to
18, Zurich shall pay one-half of the al-
lowance mentioned in the preceding para.
1. Juveniles under the age of 15 shall re-
ceive no daily allowance.

307.4 
for the daily hospital allowance?
Zurich will pay the agreed daily hospital al-
lowance for the period of a necessary hos-
pital stay, but at most for 730 days within a
period of 5 years since the date of the acci-
dent; as appropriate, this allowance will be
paid in addition to the daily allowance de-
scribed in Art. 307.3 above and in addition
to reimbursement of medical expenses as
described in Art. 307.5 below. A hospital is
defined as any institution which only ad-
mits persons who are sick or have had an
accident, and which is supervised by a re-
gistered physician. Furthermore, Zurich will
pay the daily hospital allowance as outlined
above for the duration of health cures or-
dered by a physician which are taken in a
specialized establishment with the consent
of Zurich.

307.5 
for medical expenses?
If, at the time of the accident, the insured
person is entitled to benefits provided by
mandatory nursing care insurance under
the Swiss Federal Law on Health Insurance
(KVG), Zurich shall assume only that part of
the costs as specified in para. 1–4 below
for which there is no claim under the
mandatory nursing care insurance and only
insofar as they are incurred within 5 years
of the date of the accident.

If, at the time of the accident, the insured
person is not entitled to benefits provided
by mandatory nursing care insurance under
the KVG, Zurich shall defray the costs as
specified in para. 1–4 below in their entire-
ty, provided they are incurred within 5 years
of the date of the accident.
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1. necessary expenses for treatment carried
out or ordered by a registered physician
or dentist, as well as hospital costs and
expenses for treatment, board and lodg-
ing in the event of health cures ordered
by a physician which are taken in a spe-
cialized establishment with the consent
of Zurich; in addition, the daily allowance
deduction for maintenance costs in a
sanatorium as provided for in the Swiss
Federal Law on Accident Insurance
(UVG);

2. for the duration of the treatment, in ac-
cordance with para. 1 above: the cost of
the services of qualified nursing staff or
nursing staff provided by a public or pri-
vate institution, and costs for the rental
of patient aids;

3. the cost of the initial purchase of pro-
stheses, spectacles, hearing aids and or-
thopedic aids and also of their repair or
replacement (value as new), if they were
damaged or destroyed in the event of an
occurrence resulting in medical treatment
as described in para. 1 above;

4. the costs of

• all transportation of the insured person
necessitated by the accident; however,
transportation by aircraft only if this un-
avoidable for medical or technical rea-
sons;

• rescue operations, not occasioned by
sickness, for the benefit of the insured
person;

• operations to recover the body/bodies,
provided that death occurred as a conse-
quence of an insured accident;

• search operations with a view to saving
the insured person or recovering the
body, up to a maximum of CHF 10000.–
per insured person.

If so requested, Zurich shall provide a guar-
antee for payment of costs and charges list-
ed in para. 1 to 4 above.

If the insured person is also entitled to
benefits under the Swiss Federal Law on
Accident Insurance (UVG) and its related
ordinances, Swiss Military Insurance (MV)
or Federal Disability Insurance (IV), or if
such benefits have been paid by another
party liable under third party liability, Zurich
will supplement these benefits up to the
amount of the medical expenses incurred.
Zurich will not pay any more than the costs
described above. This provision is also ap-
plicable to insurance institutions with their

registered office in the Principality of 
Liechtenstein and all other countries.

Where a number of insurances exist with li-
censed insurers with respect to medical ex-
penses, and/or supplementary insurances in
accordance with the Swiss Federal Law on
Insurance Contracts (VVG) exist with health
insurance providers, the insured costs un-
der this contract will only be paid propor-
tionally to the benefits guaranteed by all
the insurers involved together. Any insu-
rance in force with a licensed insurer in 
accordance with the Swiss Federal Law on
Accident Insurance (UVG) shall not be 
taken into consideration, however.

Article 308
What special benefits apply in the case
of accidents abroad?

If, in the case of an accident abroad, Swiss
law specifies that foreign law shall apply for
the assessment of third party liability claims
of the insured person under civil law, and if
the sum insured agreed by the liable party
is lower than the minimum insurance pre-
scribed by law in Switzerland, then Zurich
shall pay the following special benefits in
the event of death or disability:

308.1
The death and disability benefits according
to Art. 307.1 and 307.2 shall be doubled in
this case. 

308.2 
The additional benefits payable by Zurich
shall be limited in all cases to 
CHF 500 000.– per insured person.

Article 309
What benefits are insured for accident
and breakdown helpers?

Irrespective of the benefits agreed upon for
the insured passengers, the accident and
breakdown helpers (Art. 301.2 above) shall
be insured, per person, as follows:

in the event of death
(Art. 307.1) CHF 30 000.–

in the event of disability
(Art. 307.2) CHF 60 000.–

daily allowance
(Art. 307.3) CHF 25.–

daily hospital allowance
(Art. 307.4) CHF 25.–

medical expenses
(Art. 307.5) insured with the 

restrictions spe-
cified in para. 1

of Art. 307.5.

Article 310
Which benefits apply for accidents in
other people’s vehicles?

Irrespective of the benefits agreed for in-
sured passengers, drivers of or passengers
in other people’s vehicles (Art. 302) shall be
insured, per person, as follows:

in the event of death
(Art. 307.1) CHF 30 000.–

in the event of disability
(Art. 307.2) CHF 60 000.–

If there are several motor vehicles regis-
tered within the same household with pas-
senger insurance, the insured persons are
only entitled to claim this indemnity once.

The insurance applies

• within Europe as described in Art. 4 du-
ring the entire period of the insurance;

• worldwide for a maximum of 6 weeks af-
ter leaving the area of the geographical
limits as described in Art. 4 of the Com-
mon Provisions.

Article 311
How are benefits determined if 
illnesses have contributed to the 
consequences of the accident?

If the consequences of the accident have
been made considerably worse by existing
illness or illnesses arising subsequently but
not caused by the accident, only a propor-
tion of the indemnity will be paid, corre-
sponding to the proportio of the accident
estimated as equitable by the medical ex-
pert. However, this restriction shall not ap-
ply to the insurance of medical expenses.

Article 312
How are benefits reduced in the case
of an overloaded vehicle?

If, at the time of an accident, the number
of passengers is greater than the number
of seats declared in the vehicle registration
document, indemnity payments in the
event of death and disability shall be made
in the same proportion as the number of
seats to the number of passengers.
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Article 313
How do these benefits stand in relation
to third party liability insurance?

313.1
The benefits due from Zurich under the in-
surance for death, disability, daily al-
lowance and daily hospital allowance shall
be paid out – subject to Art. 313.2 – in ad-
dition to the benefits due under the third
party liability insurance.

313.2
The benefits from Zurich shall be offset
against any third party liability claims if the
owner or driver of the vehicle is required to
pay such liability claims himself/herself (e.g.
as a result of recovery).

Article 314
What precautions are to be taken in
the event of a claim?

After the occurrence of an accident, you or
the insured person shall be obliged to noti-
fy Zurich immediately of the loss event.

The claim notification may be sent in wri-
ting using the claim form or made by tele-
phone. Zurich’s toll-free number is available
to you or the insured person for telephone
claims and emergency notifications.

Zurich shall have the right to require a writ-
ten claim notification to be sent for loss
events which have already been notified by
telephone.

Fatal accidents are to be notified to Zurich,
in sufficient time (if necessary by telegram,
telephone or fax) so that Zurich can, if ne-
cessary, arrange for a post mortem at its
own expense before the burial.

After the accident a registered physician
should be consulted as soon as possible
and appropriate treatment arranged. Fur-
thermore, the insured person or the
claimant must do everything in their power
to help clarify the accident and its conse-
quences; in particular, the insured person
shall ensure that any attending physicians
are released from their duty of confidential-
ity in relation to Zurich and shall consent to
examination by physicians appointed by
Zurich; in the event of death, the surviving
claimants must give their consent to a post-
mortem examination, if there may have
been other causes of death apart from the
accident.
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